Compass: Keeping Up-To-Date With News

Compass allows the school to advise parents about events that are happening at the school and
to notify them that there are news items to read. This article covers how the news items are
targeted, and how to make sure you’re notified of updates from the school.
We ask that all parents log into Compass daily, to check the news feed (My News), browse the
Calendar and action any outstanding requests from school (a bit like you would go through your
child’s school bag at the end of the day J)
Targeted News Items
Compass allows the school to send news items to specific grade levels and classes. If you see a
news item on Compass, then you can be sure that it is relevant to you.
For example, if the school makes a post about the Grade 5/6 Camp, then we would send it to all
parents of Grade 5/6 students. If you have a child in Grade 5 or 6, then you will see the news item
and if you have no children in Grade 5 or 6, you won’t see it.
Similarly, teachers have the ability to post news items for their own classes, so only parents of
children in that class will see it.
Viewing News on Your Mobile Phone or Tablet
If you are using the Compass app for your device, the most recent news items relevant to you will
be shown as soon as you open the app, right underneath the photos of your children.

Viewing News on your Computer
If you log into the Compass website (browser), your news items are displayed down the right hand
side of the page. Anything coloured in light green is alerting you to the fact that action is required
on that item.
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When we send a news item to parents, we will usually send a notification to their email address.
This email does not contain the news item, it just tells parents to log into Compass and check the
news feed.
If a parent has the Compass app installed on their phone or iPad (and has notifications turned on),
they will receive a notification about the news item. If they tap on the notification it will open the
Compass app and display the news item — this is the easiest way to ensure you keep up-to-date
with the school and is why we highly recommend that you download the Compass School
Manager app to your device. If you have any trouble with this process, please come to the office,
where we will be happy to help.

